DOCUMENT RESUME 



ED 482 500 



JC 030 664 



AUTHOR 

TITLE 

INSTITUTION 
PUB DATE 
NOTE 
PUB TYPE 
EDRS PRICE 
DESCRIPTORS 



IDENTIFIERS 



Salmon, Robert O.; Wing, Barbara; Fairchilds, Angie; Quinley, John 
W. 

Yavapai College Community Benefits Statements. 

Yavapai Coll., Prescott, AZ . 

2003-05-00 

257p . ; Prepared by the Office of Instruction. 

Reports - Descriptive (141) 

EDRS Price MF01/PC11 Plus Postage. 

Community Colleges; Educational Research; Graduate Surveys; School 
Statistics; *School Surveys; Schools; Student Attitudes; *Student 
Characteristics; Student Surveys; *Two Year Colleges 
*Yavapai College AZ 



ABSTRACT 

The Yavapai College Districts Board and members of Yavapai College 
administration and staff developed this report. It contains 12 statements that 
compromise the core outcomes of the Yavapai College Mission. The extent to which each 
college addresses these outcomes is then reflected in a series of indicators that are 
tied to the individual Community Benefits Statements (CBS) . Some of the major CBS are 
student satisfaction, graduate satisfaction with preparation for transfer and 
preparation for career development, access to benefits of partnership, and the 
capacity to access information, expertise, technology assistance, and resources needed 
to be competitive in a global economy. Some of the major findings of the study are as 
follows: (1) over three fourths of Yavapai College students were satisfied or very 

satisfied with how well they were prepared for transfer; (2) the number of 
occupational degrees awarded has decreased; and (3) students expressed high 
satisfaction with college services. The study concludes that more detailed studies 
centered on any of the indicators and CBS would be beneficial to aid in better 
understanding the college's achievement, the achievement of individual programs, and 
creating specific subsequent action plans. Contains numerous charts and graphs. (MZ) 
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Reproductions supplied by EDRS are the best that can be made 
from the original document. 
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The Office of Institutional Planning, Research, and Assessment 
John W. Quinley, Director 



The Yavapai College District Board, working with members of the Yavapai College administration and staff, developed the Community Benefits 
Statements (CBS). The CBS consist of 12 statements that comprise the core outcomes of the Yavapai College mission. The extent to which the 
College addresses these outcomes is then reflected in a series of indicators that are tied to individual CBS. The indicators are listed in the table of 
contents under each CBS. 
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Highlights of Results 

CBS 1 . High quality , convenient and cost-effective learning opportunities 

1. Student satisfaction with instruction and overall — The level of satisfaction with instruction and with the college overall has been measured 
for several different student groups, including current students, former students, and graduated students. Levels of student’s satisfaction are 
strong for all groups of students, and the findings have been strong across several years of studies. In a survey of over 1,200 students 
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transfer or the process used by Yavapai College students in transferring. To shed more light on this issue, it would be necessary to conduct a 
follow-up study of transferability. One approach would be to work with NAU (the largest Yavapai College transfer institution) to examine 
student transcripts, noting what courses did or did not transfer. The data in the CBS suggests a concern here, but further information is needed 
to better define this concern or determine if this is a concern at all (CBSLA.l 1). 
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The college initiated four certificate programs in 2002-03. These were Equine Management, Turfgrass Management, Cisco Networking 
Technician, and Fire Officer Technical Certificate (CBS2.A.2). 
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15. Student satisfaction with college services — In a study conducted in 2002, 81% of the 294 respondents rated support services as good or very 
good. Student satisfaction with individual support services were measured in several different studies, including the current student survey in 
2001, exiting surveys in 2000-01 and 2001-02, and in various studies as part of program review over the last three years. Individual 
departmental ratings vary from a low of 33% good or very good to a high of 97% good or very good. There are too many departmental results 



CBS 12. Programs and services, which demonstrate accountability with respect to quality, productivity, and the changing 
needs of the community 
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15. Number of curriculum programs with outside accreditation/reaffirmation 

16. Percentage of non-returning students who reach educational goal; plan to return 

1 7. Percentage of non-returning students who transferred 
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CBS1.A.1 Satisfaction of current students with quality of instruction, and Yavapai College overall 

CBS1 High quality \ convenient and cost-effective learning opportunities 

Metric A. 1 High quality 
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Source: Current Student Survey, spring 2000 and Student Satisfaction Survey, fall 2002 



CBS1.A.2 Percentage of current students who would recommend Yavapai College 

CBS1 High quality \ convenient and cost-effective learning opportunities 

Metric A. 2 High quality 
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Source: Current Student Survey, (conducted in class) Spring 2000 

Student Satisfaction Survey (conducted via telephone) Fall 2002 

CBS1.A.2 (05/03) 



CBS1.A.3 Successful completer rate for developmental courses in English and Math 

CBS1 High quality , convenient and cost-effective learning opportunities 

Metric A. 3 High quality 
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Academic Year 



Passing Rates for Developmental Courses in English and Math 
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CBS1.A.3 (5/03) 



CBS1.A.4 Number of graduates by type of degree, certificate, or diploma 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric A. 4 High quality 
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CBS1.A.4 (5/03) 
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Academic Year 
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Students Who Attend in Fall but did not Return in Spring 
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CBS1.A.5 (5/03) 
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Source: Graduate Follow-up Study, Nursing Assistant and Emergency Medical Services Completer Surveys 
*Overall satisfaction includes satisfied/very satisfied responses. 



CBS1.A.7 Percentage of graduates who would recommend Yavapai College 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric A. 7 High quality 
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Source: Graduate Follow-up Surveys, Nursing Assistant and Emergency Medical Services Completer Surveys 



CBS1.A.8 GPA of Yavapai College transfer graduates at 4-year colleges 

CBS1 High quality \ convenient and cost-effective learning opportunities 

Metric A. 8 High quality 
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CBS1.A.8 (5/03) 



Yavapai College transfer graduates self-reported grades indicated that the majority (82.4 percent) earned mostly As and Bs at 
transfer school. 
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Source: ASSIST Data warehouse 



CBS1.A.9 Percentage of graduates with transfer goal who transferred 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric A. 9 High quality 
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Source: Graduate Follow-up Survey, spring 2000, spring 2001, spring 2002 
CBS1.A.9 (5/03) 



CBS1.A.10 Graduate satisfaction with Yavapai College preparation for transfer 

CBS1 High quality ; convenient and cost-effective learning opportunities 

Metric A. 1 0 High quality 





Source: Graduate Follow-up Surveys, conducted spring 2000, spring 2001 and spring 2003 
CBS LA. 10 (05/03) 



CBS1.A*11 Number of courses not accepted at transfer school 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric A. 1 1 High quality 
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None One 2-5 6-9 10 more 



Number of Courses Taken at Yavapai College Not Accepted at Transfer School 
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CBS1.A.11 (5/03) 



CBS1.A.12 Percentage of career graduates in jobs directly or somewhat related to Yavapai College program 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric A. 1 2 High quality 
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Source: Graduate Follow-up Survey, Nursing Assistant Completer Survey 



CBS1.A.13 Graduate satisfaction with preparation for job 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric A. 1 3 High quality 
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Unsatisfied So mew hat Satisfied Satisfied Very Satisfied 



Graduate Satisfaction with Preparation for Job 
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CBS1.A.13 (5/03) 



CBS1.A.14 Number of career students certified through outside agencies 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric A. 1 4 High quality 
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CBS1.A.14 (05/03) 



Results of the National Council Licensure Examination for Registered Nurses 
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Source: Departmental Records 
CBS1.A.14 (05/03) 
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CBS1.A.14 (05/03) 



CBS1.A.15 Number of curriculum programs with outside accreditation 

CBS1 High quality , convenient and cost-effective learning opportunities 

Metric A. 15 High quality 
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CBS1.A.15 (05/03) 



CBS1.A.16 Percentage of non-returning students who reach educational goal; plan to return 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric A. 1 6 High quality 
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CBS1.A.16 (05/03) 



Nearly half (45 percent) of the former students plan to return to Yavapai College; another 32 percent answered "maybe. 
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CBS1.A.16 (05/03) 



CBS1.A.17 Percentage of non-returning students who transferred 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric A. 1 7 High quality 
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CBS1.A.17 (05/03) 



CBS1.A.18 Percentage of non-returning students who report job enhancement through Yavapai College education 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric A. 1 8 High quality 
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CBS1.A.18 (05/03) 



In spring 2003, Sandra Golden and Associates conducted a retention study for Yavapai College polling Yavapai College former students 
from the past three years. Students reported the following achievements from attending Yavapai College. 
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CBS1.A.18 (05/03) 



CBS1.B.1 Percentage of Yavapai County adult population enrolled in credit classes 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metri cB.l Convenient 
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Source: Institutional Research Data Warehouse ; Arizona Department of Economic Security, Population Statistics Unit 



Yavapai County Adult Population Enrolled by Age Group in Credit Classes 
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CBSl.B.l (5/03) 



Yavapai County Adult Population Enrolled by Age Group in Non-Credit Classes 
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CBSl.B.l (5/03) 



CBS1.B.2 Yavapai college courses offered by location 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric B.2 Convenient - availability of class sites 
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Academic Year 



List of Yavapai County campuses or centers where courses are offered 
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CBS1.B.2 (5/03) 



List of Yavapai County locations where courses are offered 
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^The number of classes represents all course offerings as recorded in secbasics 10/01/02, including open entry/open exit and short courses Excludes 
cancelled courses 

*ELDER HOSTEL: Includes activities at multiple sites, both inside & outside Yavapai County. 

CBS1.B.2 (5/03) 



CBS1.B.3 Programs offered outside the two main campuses 

CBS1 High quality , convenient and cost-effective learning opportunities 

Metric B.3 Convenient 
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CBS1.B.4 Non-credit courses offered by campus location 

CBS1 High quality , convenient and cost-effective learning opportunities 

Metric B.4 Convenient 



<N 



o 

o 

u 

© 

-D 



© 

> 

© 

Z 



-o 

0) 

c3 

-o 

a. 

3 

a 

X5 



£ 

03 

03 

a 



o 

o 

o 

> 

n 

■a 

£ 

£ 

o 

to 

<u 

to 

k- 

3 

o 

U 



T3 

<D 



t 

O 

Q. 

© 

v- 

3 

© 

Si 

a. 

© 

E 

© 

£ 

-o 

© 

03 

© 

a. 

© 



o 



a 



OD 

a 

© 



© 

•a 

H 



o ,© 










_ 




r J 




rS 



(N 

9 

T— 

o 

o 

CN 



9 

o 



8 



(N 



9 

8 



CT) 

CD 

i 

CO 

CD 

O) 



8 



O 

O 

<N 



O 

CO 



O 

CO 



O 

CD 



O 

N- 



O 

(N 



sasjnoo 



co 

o 

i/5 

M 



co 

PQ 

U 




47 



Academic Year 



Non-credit Courses by Campus Location 
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CBS1.B.4 (5/03) 



CBS1.B.5 Longitudinal comparisons to track improvement in credit enrollment 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric B. 5 Convenient 
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Note: Enrollment is an unduplicated count by fiscal year for credit courses; Demographics from fall terms. 

Source: Institutional Research Data Warehouse; sch-cen and sch-fin; fiscal year: summer b & c, fall, spring, summer a & p. 
**Elder hostel enrollment, which does not collect ethnicity, began in 2000-01 
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CBS1.B.6 Number/types of services provided through athletics 

CBS 1 High quality, convenient and cost-effective learning opportunities 

Metri c B . 6 Convenient 
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Source: Departmental Records 

*Programs combine for these events **Estimate 



CBS1.B.7 Number/types of services provided through residence halls 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric B.7 Convenient 
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CBS1.B.7 (05/03) 
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CBS1.B.7 (05/03) 
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CBS1.B.7 (05/03) 



CBS1.B.8 Number/types of services provided through visual/ performing arts 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric B. 8 Convenient 
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CBS1.B.8 (05/03) 



CBS1.B.9 Average wait for service and average number of phone calls made 

CBS1 High quality , convenient and cost-effective learning opportunities 

Metric B.9 Convenient 
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CBS1.B.9 (05/03) 



Fall 2001 Monthly Registrations By Site and Type 
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Source: Departmental records 



CBS1.B.10 Hours of access and payment options for registration/tuition 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric B. 1 0 Convenient 
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Payment Options for registration/tuition: 

Online and phone-in: Credit Card only 

In-person: Cash, Check, Credit Card, or Financial Aid arranged beforehand 



CBS1.B.11 Participation and evaluation data to identify trends in participation, attendance and demand 

CBS1 1 High quality, convenient and cost-effective learning opportunities 

Metric B. 1 1 High quality 
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CBSl.B.ll (05/03) 



Former Student Summary Highlights: 
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Those most interested have varying levels of educational preparation. 

■ 22 percent high school diploma or GED 

■ 34 percent some college, no degree 

CBSLB.ll (05/03) 



& 

o 

JZ 

<2 

T 3 



0 

G 

O 

G 

"T 3 

G 

G 



nO 

3 

CO 

0 

Wn 

O 

a 



0 

rS 

o 



13 

o< 



5 a 



13 

0 

> 

o 



o 

T3 

G 

G 



J- 

O T3 

4= 0 

C/3 4-* 

C3 CO 



a 



g 

0 

> 

3 ) 



G 

O 



00 

c 

’5 

o 



G 

o 

G 

o 

G 

T3 

0 

Un 

*8 



« a. .5 



oo 



8§-.s 



G C 

o .is 

a a 

a 83 

o 3 

™ 3 

ts 

CO O- 
■ CO 

e 3 
*3 a 



(N 



r- '-G H 5/5 W 5 

• S « 2 « — 

■S f •§ 



G 

0 

a 

0 

O 



0 rG 
o ^ 
o 



CX QJ 



a ? 



8 T= 



e j 2 « < *j 



8 a 

ob.o 
CD ZS 

o 

o-S g 
22? 
G JO Q 

U O U 



> 

no w 
c 0 T* 
G 



G 

O 

1 

Vm 

C/3 

3 



« 13 

2 § 

a. £2 

S£ 



o 

rS 

<+H 

o 



TJ 

0 

cO 

o 



8 

~o 



oo 

2 

cx 

t> 

cx 

o 

0 

x 

H 






cx 

a 

o 

u 



oo 

.3 o O 

E 1-8 

32 G 



& 

TJ 

T3 

(D 

.b 

c/3 

0 

'TO 

0 

X 

H 



M 



G 

2 

0 

> 

C/3 

4^ 

X 

op 

G 
z* s 



G 

o 

C/) 

0 

2 

G 

o 

o 

0 

•a 



G 

o 

s, 

o 

t-N 

0 

•s 

o 



G 

•s 

G 

§ 

JO 

~3 

ts 

o 

cx 

2 

& 

TO 

<Xh 

o 

0 



■a 

JO 

o 

Urn 

cx^ 

2 
2 
o 

£ 



T3 

0 

CO 

o 

cx 

cx 

o 



o 

a 

•■E I 

no CO 

3 --C 

00 



^ 0 
G cfl 
w 

£ 5 
4- g o 

3 O « 
OG 60 
G 0 G 
G 0 2 

§5 i 

ts a 

.S JS a 
e 2 8 
c a t 

§“<2 
*-•0 9 
•" c h 
o cx 



0 



2 2 
4- 0 

G CX 

> O 

> vo 



^ g 0 



I 

oo 

0 



£ a 

G -S 
G G 
cr o 
M G 



J -8 



T3 

0 



0 

G 

I! 



S I 1 8 



•a *a .. 

G 0 
O" *Z 3 



c 

g 

1 

.a 

1-4 

G 

£ 

0 

£ 



> 
no ^ 
o *-a 
o g 

OO QD 
G > 
co ^ 
G >~4 

.ts <£ 



0 

X) 

0 

XS 



13 

& 

0 
CO 
0 

tS 

G 

o 

'a 

& 
> 

J 5 G 

■g 2 >h 

G n 

2 

s § "i 

0 G — ' 
&-2 
0 G 

^ 8 

0 G 5 

> 



'a 



T3 

0 

0 



nO 
0 

0 

2 2 .« 



8 -5 £ 






Ui . 

2 



'H S 



T3 

T3 



0 



G 

O 

0 

tS 



2 3 



a w 



G *g 

o a 

2 w 



0 



0 

00 w 
0 N 



2 

0 

> 

’2 

D 

G 

G 

O 



"§) © 
G U 



■C-o 3 =ac "S -^ 2 > >>^So 

<wcq?; 2 d .§ SOm^?: 



O — 
CX G 
u, 

0 0 
> > 

; s ° 
0 
CX 

a 

o 

U 



VO 



„ o .- 



&! 

t: 



G 



© 

»?3 

© 



03 

i-H 

If) 

PQ 

U 



ERIC 



61 



03 

G 

cr 

0 

1 

c 

o 

co 

c 

0 

1 

CO 

G 



O 

<D 

-C 



-a 

0 

1 
00 
o 



o 

* 



o 

c 



o 
0 0 
w 

o 

u 

ts 

8 



g 

o 

T3 

3 

cn 

o 

'> 

’+-* 

o 

o 

a 



a, 

or 

< 

13 

G 

o, 

-5 

03 



PP 




^f 






G 

<D 

-a 

5 

GO 

Of 

G 



5 

I 

£ 

U 



00 



3 




G 


2 


S G 


<+h 


o 

G 


2 o 
00-5 

2.1 


O 

13 


13 


cx w 




O 


O G 




*a 

* 


<L> 

^ o 

8 fc 


*g 

■4— » 

<D 


o 


8 . cx 


u 

Q 


PG 


CO _ 


*— < 


H 


03 r- 


s 




(N 


cn 




o 

> 



G 

QJ 

CO 

2 

Q 

O 

P2h 



G 

-a 



o 
G 
' w5 
G 
PQ 



« 

u 



o 

ERIC 



62 



Greatest interest from this group is in three program offerings: 

■ Computer training (not word processing) 

■ Intemet/Web training 

■ Weekend college - managers are more interested in weekend options than are their employees 



College/university awareness: 

■ 86 percent spontaneously mention Yavapai College 

■ 66 percent mention Northern Arizona University 

■ 10 percent mention Embry-Riddle 
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CBSl.B.ll (05/03) 



CBS1.B.12 Identify demand for new services 

CBS1 High quality , convenient and cost-effective learning opportunities 

Metri c B . 1 2 Convenient 
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CBS1.B.12 (05/03) 
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CBS1.B.12 (05/03) 



CBS1.B.13 General Education Diploma, Adult Basic Education, and PEAK enrollment and completers 

CBS1 High quality , convenient and cost effective learning opportunities 

Metric B. 1 3 Convenient 
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] 2000-01 was the last year Chino Valley participated. 2 2001-02 includes Prescott Unified School District only. 
3 2002-03 projected enrollment through June 2003 for Prescott Unified School District only. 

Source: Providing Educational Alternatives and Knowledge (PEAK) 



CBS1.C.1 Cost per FTSE district-wide 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric C. 1 Cost-effective 
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2001/2002 General Fund Operating Cost per FTSE 


Operating Cost 
Per 
FTSE 


$5,738 


5,768 


4,997 


5,379 


6,463 


5,552 


4,860 


6,275 


7,892 


5,162 


$5,415 


General Fund 
Operating Expenditures 


$20,639,916 


9,021,312 


16,776,569 


321,547,754 


14,586,672 


14,289,688 


92,463,675 


21,485,863 


24,545,590 
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$555,400,135 


Total Basic 
FTSE 


3,597 


1,564 


3,357 


59,779 


2,257 


2,574 


19,026 


3,424 


3,110 


3,883 


102,571 


District 


Cochise 


Coconino 


Graham 


Maricopa 


Mohave 


Navajo 


Pima 


Pinal 


Yavapai 
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State Totals 
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CBS1.C.1 (05/03) 



CBS1.C.2 Cost comparisons of Yavapai College tuition to other Arizona colleges and universities 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric C2 Cost-effective 
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CBS1.C.3 Number of credit classes cancelled by campus location 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric C.3 Cost-effective 



ERIC 




70 



Academic Year 



Number of Credit Classes Cancelled by Campus 



ERIC 




Source: Institutional Research Data Warehouse; sec_basics; academic year: fall, spring summer. 
Continued on next page. 
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CBS1.C.3 (05/03) 
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CBS1.C.3 (05/03) 



CBS1.C.4 Enrollment by campus site 

CBS1 High quality, convenient and cost-effective learning opportunities 

Metric C.4 Cost-effective 
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1998-99 1999-00 2000-01 2001-02 2002-03 





i College Fall Enrollment by Campus 1998-2002f 
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CBS1.C.4 (05/03) 
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List of programs offered 

Use of college facilities by outside groups 
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CBS2.A.1 (5/03) 



Yavapai College Courses Offered by Delivery Type 
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Source: Institutional Research Data Warehouse; sec basics; academic year: fall, spring, summer. 



CBS2.A.2 New program development 

CBS2 Access to learner-centered education and training with a wide-array of life-long learning options 

Metric A. 2 Learner-centered education and training 
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CBS2.A.2 (05/03) 



CBS2.A.3 Number of degree and transfer-applicable courses available in alternative formats 

CBS2 Access to learner-centered education and training with a wide-array of life-long learning options 

Metric A. 3 Learner-centered education and training 
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BEST 




CBS2.B.1 (05/03) 



Programs of Study (continued) 
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| Area of Study 


| Environmental Studies | 


| Fire Science 1 


| Geography 


| Geology/Earth Science 


| Graphic Design 


| Gunsmithing 


| History 


| Humanities 


| Internet Publishing 


Languages ( Spanish , French , German, Italian, Latin, 
Russian, Hebrew) 


| Mathematics 


| Medical Transcription 


| Music 


| Nursing 


Office Administration (med.asst., legal asst., word 
proc.) 


| Paralegal 


| Philosophy 


| Physical Education/Recreation 


| Physics 


| Police Certification/Law Enforcement 


| Political Science 


| Pre-Professional (health fields, law, architecture) 


| Psychology 


| Residential Building Technology 


| Sociology 


| Theater/Dance 
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CBS2.B.2 Use of college facilities by outside groups 

CBS2 Access to learner-centered education and training with a wide-array of life-long learning options 

Metric B.2 Wide-array of lifelong learning options 
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CBS2.B.2 (05/02) 



Prescott Campus: 

Religious Organizations, Music Lessons/Recitals, Music Scholarship Competitions, State Judicial Hearings, Hobby Clubs, Computer Clubs, 
Sports Clubs, Homeowners’ Associations, Prescott Frontier Days Committee Mtgs, Prescott Downtown Association, State Weavers Club, State 
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A Z Youth Leadership (1 week) 

Critical Accident Investigation 
Desert Vista Marching Band Camp (1 week) 
Fellowship of Christians Cheerleaders (1 week) 
Foothills Marching Band Camp (1 week) 
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Prescott Campus Clean-up Day (2 days a year) 

NAU Classes 2-6 classrooms during Fall/Spring Quarters 
Nursing Clinicals 

ACCPRC Summer Retreat (2 days a year) 

SBDC State Directors Meeting (1 week a year) 
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Management Team Mtg (4) 

Yavapai Community Foundation Mtg (various) 
NCA Meetings (numerous) 

GED Testing (year round) 



GED Classes (year round) 
Student Leadership (1) 
Staff Support Meetings (3) 
Cultural Diversity Day (1) 
AAWCC Meetings (7) 
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CBS2.B.2 (05/02) 
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CBS3.A.1 Number of completers in high wage technical and professional areas 

CBS3 Access to courses, programs, and services that instill competencies that lead to employment at or above the average wage 

and result in a better educated work force 
Metric A. 1 Workforce with competencies for above wage employment 
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Source: Institutional Research Data Warehouse; trans basics; academic year: fall, spring, summer. 



Selected Completers in High Wage Technical and Professional Areas 1997-98 through 2001-02 




Median 

Wagej 


NA 


NA 


$24.94 


$24.45 


NA 


Job Title 


NA 


NA 


Fire Fighting Supervisor 


Systems Analyst 


NA 


Median 

Wagej 


$17.34 


$20.26 


$15.33 


$14.64 


$13.43 


Job Title 


Paralegal 


Nurse 


Fire Fighters 


Programmer Entry 


Automotive Mechanic 


Graduates 




oo 

CN 

CN 


91 




zz 


Area of Study 


Paralegal 


Nursing 


Fire Science 


Computing and 
Information Systems 


Automotive 



O 

o 

CN 

vcT 

CN 

43 

0 

c3 

s 

1 



<D 

& 

00 




03 



S 

© 

o 

1-1 

D 

O 

00 



SO 



CBS3.A.1 (5/03) 



CBS3.A.2 Number of students who attained their educational goals 

CBS3 Access to courses, programs, and services, which instill competencies that lead to employment at or above the average wage 

and result in a better-educated work force 
Metric A. 2 Wor /force with competencies for above wage employment 
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CBS3.A.2 (05/03) 




Students Who Attained their Educational Goals 
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CBS3.A.2 (05/03) 
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Employer survey results 
Student experience portfolio 



CBS4.A.1 Number of students involved in civic and community service efforts 

CBS4 Graduates who will be better prepared for citizen participation and for the workplace, as articulated in the Qualities of 

an Educated Person 

Metric A. 1 Graduates prepared for citizen participation 
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CBS4.A.1 (05/03) 
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CBS4.A.1 (05/03) 





96 
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CBS4.A.1 (05/03) 



CBS4.B.1 Number of graduates who received promotions or stayed in their jobs 

CBS4 Graduates who will be better prepared for citizen participation and for the workplace , as articulated in the Qualities of an Educated 

Person 

Metric B. 1 Graduates prepared for the workplace 
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CBS4.B.1 (05/03) 
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CBS4.B.2 (05/03) 



Percentage of Employers of Graduates Willing to Hire Another Graduate or Course Completer 
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CBS4.B.2 (05/03) 



CBS4.B.3 Student experience portfolio 

CBS4 Graduates who will be better prepared for citizen participation and for the workplace, as articulated in the Qualities of an 

Educated Person 

Metric B.3 Graduates prepared for the workplace 



cn 



« .2 o .a 

11 

-2^ §“1 



§.§ 



.5 






Of) O 

’la - ®' 3 ! 

_a s o a 
■8 s I 8 a 

J2 ° 8 



T3 2 b « 

e ^ M 5? -9 



O 03 

. rt *3, 



O -73 



25 

44 5 



w o 

° 



<D 42 



51 



.O <3 



.S (3B 



o 



„ o 






I 3 8 



-o T! 



S £ 



o 

ERIC 



103 



CBS4.B.3 (05/03) 
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CBS5.A.1 Number of new businesses and new employees 

CBS 5 Enhanced capacity to attract and retain businesses 

Metric A. 1 Capacity to retain businesses 
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CBS5.A.1 (05/03) 



CBS5.B.1 Number of employees counseled or trained 

CBS5 Enhanced capacity to attract and retain businesses 

Metric B. 1 Capacity to retain businesses 



00 

ON 

nD 

CD 

3 

4=J 

§ 



C/3 

3 

nD 

*> 



00 

o 

^r 

no 

(D 

cl> 

C/3 



O 

o 



c 
o 
O 
-*— > 
c 

CD 

E 

ex 

o 

CD 

> 

CD 

Q 



CO 



.s 

*3 

qp 

T3 

E 

C/5 



CD 

& 

<nT 

o 

o 

<N 



0) 

> 4 -< 

c 

0) 

O 

>*«- 
XI c 

XJ £ 

0) c 



o 

si 

< I 

s « 
</> $2 
Q) (U 

c ,E 
<3 * 

D ,5 
CQ 00 



O <u 
„ cn 

<Q 0> 
Cq" O 

>- <Q 
Q. 

> 

CQ 

> 



s 

o 



o 

o 

CN 



8 

o 



jaqiunN 





106 



SBDC Counseling - 2002 SBDC Training - 2002 

Total Cases 408 # Trained 398 
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Source: Departmental Records 
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CBS6.A.1 Businesses assisted with sales and finance 

CBS6 Business with the capacity to generate sustainable economic growth and create living wage jobs 

Metric B. 1 Capacity to Create Living Wage Jobs 
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CBS6.A.1 (05/03) 



CBS6.B.1 Economic impact of college on Yavapai County 

CBS6 Business with the capacity to generate sustainable economic growth and create living wage jobs 

Metric B. 1 Economic impact and return on public investment 
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CBS6.B.1 (05/03) 
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CBS6.B.1 (05/03) 
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CBS7.A.1 Number of computer labs and utilization rate 

CBS7 The capacity to access information, expertise, technology assistance, and resources needed to be competitive in a global 

economy 

Metric A. 1 Capacity to access information 
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CBS7.A.1 (05/03) 



Yavapai College Computer Labs 2001/2002 Continued 
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Source: Departmental Records 
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CBS7.A.2 (05/03) 



Circulation by Patron Category 
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CBS7.A.2 (05/03) 



Library Content Statistics 






NO 


o 


OO 


<N 


NO 


3 o 


ON 


r- 




co 


ON 


o A 






f-H 


<3 




f-H o 
M o 


no" 


oo" 






no" 


o 


ON 


NO 






ON 


<N 












13 ° 


CO 


o 


00 


NO 


NO 


3 o 


ON 




1— H 


ON 


NO 


o ' 


NO 


NO 








L_| ON 
“ ON 


<n" 


_r 




no" 


no" 


ON 


On 








o 




















ON 


Tf 


Tf 


to 


oo 


o 


CO 


rg 


O ' 


to 






NO^ 




00 
^ ON 


<n" 


o" 




to" 


On" 


ON 


ON 


r-* 






ON 














13 00 


ON 




r^ 


oo 


NO 


2 ON 


00 


to 


o 


to 


I— H 


O ' 


f— H 






oo 


(N o 


^ ON 












00 


o" 




to 


Tf" 


ON 


oo 








ON 














C/3 












3 












O 












'.O 












o 












O 
























O 












o 












0 








C/3 




’H 








o 




0 

> 

T3 

s 

£ 


C/3 

0 

a 

J3 

O 


C/3 

o 

> 

C/3 

3 

0 


C/3 

O 

3 

C/3 

13 

0 


*s 

13 

3 

> 


*3 

£ 


O 


C/3 


a 


*3 


o 


^3 


o 




3 


o 






C/3 


O 


O 




-3 


a 


2 


O 


o 


0 


3 


0 


Oh 


CQ 


Q 


Oh 


< 


•4— » 



O 

o 

& 



a 

o 

a 



cx 

0 

Q 

0 

a 

3 

o 



0 

0 

u 

3 

o 



s 

o 

u 

t{ 

a 

5 



3 

o 



o 

U 

0 

cS 

o 

*3 

a 

OX) 

3 

u 

0 

?► 

< 






NO 


<N 


oo 




NO 


co 


ON 


o 


OO 


<N 




o 








o 








o 








<N 












NO 


CO 




ON 


Tf 


O' 


o 

o 

1 


OO 


<N 




ON 








ON 








ON 








«— t 








ON 


3" 


ON “ 


CO 


ON 




t n 


CO 


1 

OO 




<N 


t'ls 


ON 








ON 
















OO 


l-H 




NO 


ON 


ON 


CO 


<N 


i 




<N 


co^ 


ON 






I-H 


ON 


















n 








o 

o 

C/3 


0 

T? 


B 




a 


0 


o 




Ph 


> 


H 



117 



Source: Departmental Records 

* Prescott location also includes Community campus figures 



CBS7.A.3 Number of agencies assisted by Information and Technology Services inside and outside Yavapai College 

CBS7 The capacity to access information, expertise, technology assistance, and resources needed to be competitive in a global 

economy 

Metric A. 3 Capacity to access information 
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CBS7.A.3 (05/03) 
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CBS7.A.4 (05/03) 



CBS7.A.5 Number of full and part-time faculty involved professionally in community 

CBS7 The capacity to access information, expertise, technology assistance, and resources needed to be competitive in a global 

economy 

Metric A. 5 Capacity to access information 
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CBS7.A.5 (05/03) 



CBS7.B.1 Number of information technology courses offered through various divisions 

CBS7 The capacity to access information, expertise, technology assistance, and resources needed to be competitive in a 

global economy 

Metric B. 1 Capacity to access information 
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CBS7.B.1 (05/03) 



CBS 7 .B .2 Number participated in extension mobile lab 

CBS 7 Enhanced capacity to attract and retain businesses 

Metric B .2 Capacity to access expertise 
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CBS8.A.1 Number of participants in community seminars and forums; accomplishments and impact 

CBS8 Educated and informed community leaders who possess the vision and knowledge to build healthier communities 

Metric A. 1 Educated and informed community leaders 
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CBS8.A.1 (05/03) 



CBS8.A.2 Achievements of graduates, long-term 

CBS8 Educated and informed community leaders who possess the vision and knowledge to build healthier communities 

Metric A. 2 Informed community leaders 
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CBS8.A.2 (05/03) 
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CBS9.A.1 Number of programs and events offered at the Performance Hall and people attending 

CBS9 Access to a wide-array of cultural opportunities 

Metric A. 1 Access to a wide-array of cultural opportunities 
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CBS9.A.1 (05/03) 



Yavapai College/City of Prescott/Acker Trust/Pam & Bob Haber 
Artist in Residence Program 
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CBS9.A.1 (05/03) 



CBS9.A.2 Numbers participating in culturally diverse classes and programs 

CBS9 Access to a wide-array of cultural opportunities 

Metric A. 2 Cultural diversity 
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Source: Yavapai College General Catalog 
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CBS10.A.1 Partnerships created with private and public entities 

CBS 1 0 Partnerships with private and public entities 

Metric A. 1 List of partnerships created 
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Partnership Educational Services - Coconino Community College District 

Purpose A basis for a cooperative endeavor in the Sedona community between Coconino Community College and Yavapai College- 

Partners Yavapai College, Coconino Community College 
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CBS10.A.1 (05/03) 
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CBS10.A.1 (05/03) 
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CBS10.A.1 (05/03) 
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CBS 10. A. 1 (05/03) 
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CBS10.A.1 (05/03) 
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CBS10.A.1 (05/03) 
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CBS10.A.1 (05/03) 
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CBS 10. A. 1 (05/03) 





Northern Arizona Regional Skills Center/Early Child Care Training 


State grant to provide training services in Yavapai, Navajo, Apache, Coconino, and Mohave counties 


Yavapai College, AdoE and Northern Arizona tribes and child care facilities 




Hassayampa Institute 


Summer writers program 


Yavapai College, City of Prescott, Sharlot Hall Museum, Prescott College, Arizona Humanities Council 




Gerontology 


Provide training resources to local service providers, and document a model community that will be the demographic norm of the 
entire country in 25 years 


Yavapai College, State DoC agency on Aging, local long-term care facilities, University of Arizona, Arizona State University 




a 








o. 








a 








IS 
















IS 








C/D 


Q 


C/1 




c/i 




C/1 




C/1 


<L> 


C/D 




O 

g 


c/D 

O 

& 


(3 

G 




O 


C/1 

O 

& 


U 




G 

t! 


c/l 

O 

& 


fe 




cd 

Oh 


£ 


s 

Oh 




Ph 


£ 


Ph 




PLh 


£ 


Ph 




143 



CBS10.A.1 (05/03) 



Table of Contents 



<0 

c 

o 

* 

5 

c 

o 

0 

f 

1 

0) 

0) 

€ 

0 

1 

<0 

c 

£ 

<TS 

<0 

o 

{/> 



oo 

o 



-xd 

§ 



3 

o 

o 



e 

<D 



.§ 

g 

o 

CO 

.a 



<D 

*s 

Td 

§ 



■c 




2 


C/3 

<D 

O 










a 




a 










a> 

.y 

i 

a 




a 

a 

cx 

o 


'E 

C/3 

<D 












> 

<u 


CO 










o 




-o 


’o 










•c 

o 




-3 

s 


U 

*a 










JS 






& 










* 

<2 


cw 

c 

O 


-3 

<D 

a 


g 

>- 










>* 

c: 


•<D 

• PM 




■B 










0) 

s 


"O 

c 

o 


.3 

-3 


-3 










c 

o 


U 


o 


o 

t3 










c 

5 


00 

c 


o 

5 


C/3 

3 




<D 


c/> 

o 




c 

0) 


• P* 

s 


Q 

C/3 


C/3 

C/3 




a 

*c 


c/3 

3 




o> 


CO 

<v 


1 


e 

Q 


* 


o 


C/3 


<D 

nd 


S 

s 


J 

> 


■rd 

3 

C/3 


-o 

3 

C/3 

Cm 


« 

c/5 


3 

Oh 


8 

-3 

Oh 


3 

lx 

CO 

Oh 

3 


<TJ 

0) 

-J 


■f 

o 

a 


o 

J-h 

(D 


O 

lx 

<D 

,0 


« 

W3 


o 

C 

O 


o 

£ 


C/3 

o 


• 


a 


a 


a 


?►> 


3 


<2 


O 

3 




3 


3 


3 


JC 


3 


3 


*- 


C/5 


£ 


£ 


Pm 


Q 


c/5 


Ph 


CO 
















OQ 






<N 






<N 


m 


O 


< 






qq 









o 

ERIC 



144 



CBS11.A.1 Number of students enrolled in remedial and developmental courses and programs 

CBS 1 1 Learning environments that optimize physical safety and supportive learning conditions 

Metric A. 1 Supportive learning conditions 
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Source: Institutional Research Data Warehouse 
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CBS11.A.2 Number of students satisfied with Yavapai College services and the learning environment 

CBS1 1 Learning environments which optimize physical safety and supportive learning conditions 

Metric A. 2 Learning environments 
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Current Student Survey: The Yavapai College Current Student Survey was distributed in spring 2000 to students currently enrolled in classes from 
more than 287 sections selected randomly. The IR department received 1,250 completed surveys representing 15.6 percent of district enrollment for 
spring 2000. Additionally, students who utilize the learning center were surveyed this past year as part of their program service area review. 
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EXITING STUDENT SURVEY 

Conducted Fall 2000 and Spring 2001 
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CBS11.A.2 (5/03) 



Ranked Ratings of Campus Life (Percent Good/Very Good)* 
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CBS11.A.2 (5/03) 



Among financial aid services, application processing, veterans’ benefits and financial aid advising received satisfaction ratings of “good' 
“very good” by over 80 percent of exiting students. 
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CBS11.A.2 (5/03) 



Ranked Ratings of Registration (Percent Good/Very Good)* 
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Responses of “not applicable” are not included. 
CBS11.A.2 (5/03) 



CBS11.B.1 Data on campus crime 

CBS1 1 Learning environments which optimize physical safety and supportive learning conditions 

Metric B. 1 Environments which optimize physical safety 
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Theft Liquor Violations Vehicle Accidents 



Yavapai College Campus Crime - District Totals 
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Other includes: Agency assists, recovered vehicles, abandoned vehicles, minor in possession of tobacco, fire alarms, college violations, warrant 
arrests, suspicious circumstances, suicidal persons, R.A.J., etc. 
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CBS11.B.2 (05/03) 



Workers Compensation Claims 
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CBS11.B.2 (05/03) 



o 



oa 

R 

o 

•« 

si 

o 

o 



Q 

•SJ 

cu 

• 

s, 

§■ 

oa 

^3 

Si 

<3 



^a 

<3 

to 

£ 

a, 

CD 

N 
* ^ 

s 

■cs 

I- 

'tort 

Q 

-s: 



<J 

d 



wa 

V 
-O 

d 
u 
W) 

a 

3 

wa 

V 

’■3 ., 

= S 



| ^ 
§ S' 

t30^ 

c s 

• t>»* 

<>a 

a. 



ro 

p £ 



00 00 
« ffl 



m 

PQ 

o 

C 

t3 



uDS 



d 

o> 

o. 

<L> 

U 



w> 



o 

c 

o 

tt 

o 

CX 

d 



'O «r~) 



o 

o 

a 

co 

c 

*5 

o 



o 

H 



1 

"O 



13 8 



< 

Q 

< 



c: 

•S .2 



fO 

o 

o 

<N 
u 
a > 
JO 



o 



a> 

■+■» 

d 

-o 

a. 

3 

a > 
JO 

£ 

d 

d 

Q 

tf 

o 
a. 
a j 
u 

un 

3 

.2 

S 

u 

a. 



£ 

o 

Sm 



o 

< 



•s 



o 

C 

o 



8 

£ 

o 

ai 

CD 

"O 

•£ 



d 

2 

CO 

§ 

a a 

-3 « 
CD ^ 

co O 

CD ' M 

S3 T3 
O O 

U o3 



c /5 7 ^ 



x> cu 



J~Z — -i 



^ 1 

2 CO 
S 3 co o 

3 q xi 
& J3 co 

|2 S 

o 3 OQ 



VI/ 

00 CD 



7) X 



s 1 “ 



.5 £ 



c3 £ , 
* JJ 

a ■g ; 
a § ; 

cn o 
^ bv 

Vi 00 



Pu S CD ^ 
“ ^ •» s 



Vi _o 



11931 



CD "O 



•5 O 



0 

1 

0) 

-C 

H 



1 — 1 o 

o <D 

fs’ 

fe o- 

> <D 

J 3 



o -s 



co 





159 



CBS11.B.3 (5/03) 
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CBS11.B.3 (5/03) 
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Results of stewardship, money saved and/or cost avoidance 



CBS12.A.1 Ratio of courses taught by full- and part-time faculty 

CBS 12 Programs and services, which demonstrate accountability with, respect to quality, productivity, and the changing needs of the 

community 

Metric A. 1 Accountability 
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CBS12.A.1 (5/03) 



FTSE Generated by Full-time/Part-time Instructors 
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CBS12.A.2 Results of assessment of internal services 

CBS 12 Programs and services, 'which demonstrate accountability with respect to quality , productivity, and the changing needs of the 
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We have provided software as needed to all adjunct instructors to allow them to prepare for classes from home. The separate Advisory Cour 
has not been formed, but discussions have occurred to identify possible participants. We have contacted the Marketing Department and have 
been told that requests for brochures are being considered as part of a larger marketing approach. 
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ADMISSIONS & REGISTRATION 
2002-2003 
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To better accommodate prospective and current students, who work from 8 a.m. to 5 p.m., an effort was made to secure additional funding in 
order to open offices earlier in the morning and extend hours at the end of the day. Additional funding was not made available. 



Admissions and Registration Involvement in Staff Development Days 
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Cross-functional Generalist position created by Michael Dougherty was a great success and more such positions are in the pipeline. 



In order to avoid the continuing problems of heavy turnover of part-time staff, the Director of Financial Aid has submitted to Human Resource 
the specifications for the new position of Student Accounts Cashier / Student Services Tech. Funding for the Student Accounts Cashier / Student 
Services Tech approved and now operational. 
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Admissions & Registration 
1999-00 
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To better accommodate prospective and current students, who work from 8 a m. to 5 p.m., an effort was made to secure additional 
funding in order to open offices earlier in the morning and extend hours at the end of the day. Additional funding was not made 
available. 



Admissions and Registration Involvement in Staff Development Days 

• Alternative plans were developed to assure involvement of Admissions and Registration staff during staff development days to keep 
them in the “information loop.” Discussions are underway by the Executive Leadership Team. 
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Pilot Cross-Functional Generalist Position 
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Mathematics Review Follow-up 
2002-03 
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MATHEMATICS PROGRAM 
2001-2002 
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CBS12.A.3 Changes made through Program Review 

CBS 12 Programs and services , which demonstrate accountability with respect to quality , productivity and the changing needs of the community 

Metric A. 3 Programs and services 
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Progress from Developmental to College-Level Courses 
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Automotive Review Follow-up 
2002-03 
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AUTOMOTIVE PROGRAM 
2001-2002 
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CONSTRUCTION PROGRAM 
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This recommendation is now pending in consideration of final decision concerning the mix of programs at the new skills center. 
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• Once we’re in the Chino Valley facility, we fully expect to offer these types of courses. 

Offer various home performance workshops - designed to educate consumers, builders, sub-contractors, designers and architects, building 
inspectors, and others in the construction industry to design and build houses that are energy and resource efficient, healthy, safe, comfortable, 
durable, and environmentally friendly. 
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Since the program review was started, a minor concern has grown into a major one. Enrollment in the courses and the number of courses offered 
has continued to increase while certified adjunct faculty has become increasingly hard to find. This condition is brought about in part by the 
increase in population and need for EMS personnel services in the community, but also by the quality and quantity of courses offered, thereby 
the increase demand for the classes. Instructors are traveling to all parts of the county to deliver classes, while students are coming from all parts 
of the state to take advantage of the quality programs offered by Yavapai College. 



The National Department of Transportation and the Arizona Department of Health Services have increased their requirements 
for certification of students and instructors. In most cases qualified adjunct have a very limited amount of time to dedicate to the 
program, when you consider they already have other full time jobs. 
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The National Department of Transportation and the Arizona Department of Health Services have increased their requirements 
for certification of students and instructors. In most cases qualified adjunct have a very limited amount of time to dedicate to the 
program, when you consider they already have other full time jobs. 



As mentioned in the program review, staff has continued to monitor this trend and has begun the search for another full time 
faculty for the program. Adding a full time faculty person, will significantly benefit the consistency of instruction in the 
program while allowing the program coordinator to spend the time she spent recruiting part time faculty, on other more 
important pursuits. Adjunct faculty pay currently allocated in the department budget will be used to offset the full time faculty 
salary since the full time person will be teaching the classes formerly taught by adjuncts. 
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EMERGENCY MEDICAL SERVICES PROGRAM 
2000-2001 





Collaboration between program faculty and college testing and placement personnel has been initiated to insure that students who are 
unsuccessful in gaining admittance to EMS classes due to lack of basic reading and computational skills are encouraged to enroll remedial 
classes where improvement may occur. 
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This program goal was initiated in the Spring 2002 semester with the administration of the Nelson-Denny assessment exam to the students in the 
Firefighter Certification Academy. Three students exhibited assessments that indicated a need for assistance, and all were offered a variety of 
support methods through College resources. The curriculum will consistently be reviewed to evaluate areas of written and computational skills 
adequacy. 




206 



CBS12.A.3 (05/02) 



GUNSMITHING PROGRAM 
2002-2003 




42 

c 

-O 

5 

CO 

CO 

a> 

CO 

a 

S> . 

§ 

P o 

8 s 
aS 
0) *o 

fl) .c 

0)-5 

0 ) CO 

Q 5 
a) £ 
O o 

Qi <0 

o £ 

co g 

T3 D) 
,0) g 

5l 

o (0 

■8-b 

.CO c 

o o 

8 £ 

CO co 

CO 



Q> 

c g 

.o h - 

a co 

C 3 <D 

O c 

° 3 

■cr-Q 



I 

o 

•S 

Q) 

-C 



4S 

c 

. 0 ) 

C 
O 

ts 

.2, a 
8^ 
a £ 

tT cd 

d) a 

o 

co ^ 
•9 -o 

Ig 

a> ^ 

8 | 
C0 Q) 
.CO -C 

Hm 

O) o 

Is 

If 

co £ 
c: co 

C3 ^ 



a. 

3 

£ 

O 

£ i 



co 

"O 

c 

a) 

E 

E 

o 

o 

a> 

0£ 



c 

a 

E 

a> 



© 



I 


T3 

d 


2 


d 


50 


CO 


o 


d 


S-i 

Oh 


s 



; .5 



•p S' o 
S3 § so 



« -S 

I £ 

O -t 3 

u 1 



g *S Q> 

£ 3 
w » 



.3 



S3 



E O .S 

aii 



.3 



S3 



00 



■8 



M 

JU 

a 

3 

© 

u 

te 

«s 
c n 



d 

>.2 
3 > 

^ b 

Cm 

. C/3 

% CL) 

qS O 

C fc 
_8 s 

M o 

s ^ 
| (2 
2| 
&s 

rt-v Cm 

0) o 

*5 ^ 

Cm 2 
O o 
d g 

■| 5 
b J 

° 3 
13 o 
d cfc3 
• 2 d 
[2 .2 
£ tS 

2 g 

"3 

1 

s * 

O <*> 

3 I 5 

.S § 

-P pd 

0 ° 
8| 

is 

M 

P C 

1 §> 

.d JD 
0) cq 
-O CT3 

'> £ 

o ’d 

& § 
o ^ 
1) 
*m 

. . 0) 

•* -s 

8 d 
^ © 
fe d 

p© 0) 

a ’c 
a & 

Jt £ 0) 

d > 

2 °° 

*2 § 

g m 
.5 

"*7* W 

J- 03 

"3 ^ 

Cm »-h 

T o) 

2 a 

c o 

< 3 



-a ,s i 

.S '■ 



50 



u 'd 



ri 

V5 

CO 

U 



207 



and maintaining college equipment. 
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More of these type classes are planned for the future. 
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Mr. Alan Lohr was hired in this position. He has excelled in his role as lead Gunsmithing instructor and has been heavily involved in marketing 
and recruiting students, hiring faculty and working with industry partners for program support. As well as coordinating the NRA summer classes 
and maintaining college equipment. 
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[ore of these type classes are planned for the future. 



o 




0 

o 

§ 

X> 

G 

fi 

G 

2 

■8 

t: 

o 

cx 

cx 

G 

c/i 

x> 

§ 

■S 

& 

8 

G 

3) 

.5 

M 

o 

pG 



0 

> 

O 

c8 

£ 



0 

a 



-a 

a 

43 

4 h 

O 

x> 

g 

G 

s 

*c 

§ 

Ch 

G 

O 

0 

-o 

CO 

G 

pG 

Q 

co 

J-h 

G 

O 

o 



0 

o 

o 

Oh 

0 

pG 

H 



,0 ~ 



«T 



0 

> 

0 

C/D 



G 

00 

C 

’3 

CO) 

G 

o 



0 

pG 



G 

t: 

o 

cx 

cx 

G 



§ 



0 

pO 



G 

-G 

-a 

0 

G 

& 

•q 

VS 

§ 



T3 

0 

ts 

o 

cx 

0 



G 

o 

’> 

0 



§ 

fi 



X> 

G 



X> 

O 

3 

■s 

pG 

o 

CO 

0 

c3 

a 

o 

o 



o 

x> 

§ 

0 

pG 

H 



2 

'g 

§ 

8 

G 

CX 



£ 



G 

0 

X> 

2 



O 

a 

0 

1 



0 0 
3 5 
’« .22 

a s 

0 P 
JO J3 

G 2 

e e 



« « 
| ■« 
s| 

O .2 
o ^ 

to) -a 

^ G 



.a 

'3 

JO 

xj 

§ 



CD 

> 

0 

s 

o 

EC 







<3 0 




.G 


oo a 

X* -H 


o 

00 

X> 

3 


1 


G _ 
-O G 

2 2 


pD 


§ 


O 3 


00 


CX 


^ 0 


.a 


G 

0 


2 3 


CO 




O G 


'3 

0 

0 

pG 


G 


pG ra 


0 

B G 
0 0 
^ & 


G £ 
o G 

G .22 
CX 




o> 

OX) 

•o 

3 

PQ 



£ 

o 

u 

o 




212 



CBS12.A.3 (05/02) 



GUNSMITHING PROGRAM 
2000-2001 




42 

c 

“8 

5 

CO 

CO 

a> 

03 

a 

e ^ 

^ c: 

. s 
B o 

5 2 

U) 

8 s 
a -S 

CD "O 
ft) .C 

5) -5 

ft) .CO 

Q s 

ft) i: 

C £ 

o E 

oo g 
■Q O) 
.ft> g 

I ? 

5 l 

° 03 

.03 C 
O O 

8 5 

CO 03 

* e 
« ® 
C f~ 
o ^ 

2 co 
Q. co 
^3 CD 
O c 

81 
TJ-® 
il> g 

o 

.V. 
£ 
t>€ 
•Si, Q. 
^■2 
a ^ 

Tf Cb 
0 ) a 

m O 
CD ^ 

■9 -o 

&§ 

i § 

ft) o 

8 | 

03 q> 
•2 € 

Is 

If 

CO ? 
c ft) 
C3 



c 

.ft) 

c 

o 



Q. 

=) 

£ 

O 



< f) 

c 

o 

CO 

■a 

c 

a> 

E 

E 

o 

a 

o 

a: 



■8 



5P S o 

H O ^ 



o o 00 
c o -g*^ 
S 2 o J 

E'-S « h 

S jj 2 8 

re < H >, 

(0 

c • 

"<D 

a: 



<D ^ 

2 S‘ 

is 



c/j 

0 CJ 

§ ’Sb 

1 J5 



G 

o 



o 

£ 



o 

a & 
o w 



• CL> 

O fl 

o S 

Lrt C 

co Q 
^ co 
O co 



•ZS <D 
5 co 
G u 

° 5 

t3 o 

S 1 



£ 



a 
o 
c g 



1 s 

c 13 



o 

<D 

> 



T3 

<D 

s 

8 



^ .5 

11 

1 £ 

g» § 

a § 

o *-* 

•S <3 

1 ! 
•si 

■8 o 

X) 4 “* 

•c g 

co J 

-§ ^ 
CO .3 

co — 
O G 
O CD 

a 

CO CD 

CD co 

5 g 

2 s 

g £ 

O H 



2 o 
2 o 

G O 



1? 



^ cD 



Jt 

43 

c/> 



<N 

f-H 

C/5 

CQ 

U 



213 



In addition to the two part-time faculty members originally recruited, several more adjuncts that teach subjects such as Auto-Cad 
have been added to the staff. 



When appropriate, other experts in the field are brought in as guest lecturers. 
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Current and prospective students have expressed great satisfaction with this change. 
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evaluated and upgraded or replaced as necessary. 
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Retained an eleven concert "Concert Series" in the Performance Hall (as Class Assessment) 

o All concerts were broadcast on Channel 13 (Nominated by Channel 13 for "Outstanding Entertainment Award") 
On-going 10 concerts this year. 
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CBS12.A.3 (05/03) 
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Retained an eleven concert ’’Concert Series" in the Performance Hall (as Class Assessment) 

o All concerts were broadcast on Channel 13 (Nominated by Channel 13 for "Outstanding Entertainment Award") 



Eliminated the "Summer Renaissance Banquet" performance (effective Summer 2002). 
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Institutional funding for vocal music department scholarships was reduced by $250 (from $6250 to $6000). 
o Sixty-four choral ensemble scholarships were issued at $3 1 per student, 
o Twelve private vocal music lesson scholarships were issued at $250 per student 
o College Foundation vocal music scholarships were offered ($1700) 
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CBS12.A.3 Changes made through Program Review 

CBS12 Programs and services , which demonstrate accountability with respect to quality, productivity and the changing needs of the community 

Metric A.3 Programs and services 
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Advancement 

-Advancement will finance the production of three-fold promotional materials for the Music Department. 

-A representative from the Music Faculty will meet with the director of Community Events to open discussion to incorporate the operation and 
promotion of the Music Department Concert Series into Community Events. 



Budget 

-Funds were provided to purchase a music library storage unit. 
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Nursing Assistant Program Review 
2002-03 
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PURCHASING & CONTRACTING 
2001-2002 
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Create an Internet Purchasing Site where internal forms and training manual will reside as well as the ability to post bids and proposals to the 
outside community. Although part of this has been accomplished more needs to be done. 

Lead the efforts to put in place guidelines for copyright policies to be in compliance with the copyright laws. 

Continue to refine the purchasing policies and procedures to further improve upon the improvements made this year. 
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PURCHASING & CONTRACTING 
2000-2001 
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Redesign all the contracts, terms and conditions and bid documents. 



Reorganize the Shipping and Receiving function on campus to increase efficiency. 
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PURCHASING & CONTRACTING 
1999-00 
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future plans, Purchasing & Contracting will generate new action plans concerning the automated purchasing system. 
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SOCIAL SCIENCE PROGRAM 
2002-2003 
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SOCIAL SCIENCE PROGRAM 
2001-2002 
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Included in the Master Plan. 



CBS12.A.3 Changes made through Program Review 

CBS12 Programs and services, which demonstrate accountability with respect to quality, productivity and the changing needs of the community 

Metric A. 3 Programs and services 
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pursed through design committee work. 



Course outline updating project to bring up to date with new curriculum guidelines 
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Resources used to address this objective were undetermined. At present it appears this goal is being addressed. No future actions are planned. 



Funding to upgrade classroom projection capabilities 
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CBS12.A.3 (05/01) 



Student Employment Program Review Follow-up 

2002-03 
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CBS12.A (05-03) 
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CBS12.A (05-03) 



Modem Languages Program Review Follow-up 
2002-03 
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CBS12A.3 (05-03) 
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CBS12A.3 (05-03) 
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CBS12A.3 (05-03) 



Speech Communications Program Review Follow-up 

2002-03 
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CBS12A.3 (05-03) 
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CBS12A.3 (05-03) 
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CBS12A.3 (05-03) 
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CBS12A.3 (05-03) 



Auxiliary Services Program Review Follow-up 
2002-03 
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CBS12A.3 (05-03) 
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CBS12A.3 (05-03) 



Business Program Review Follow-up 
2002-03 
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CBS12.A (05-03) 
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CBS 12. A (05-03) 



English Program Review Follow-up 
2002-03 
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CBS12.A.3 (05/03) 





256 



CBS12.A.3 (05/03) 
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Source: Departmental Records 
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